
For more information, call 800-392-3709, Option 0

Service Agreement

•

•

•
MyPower credit

• MyPower
verts to MyPower
converted to a MyPower MyPower

• MyPower account lacks a credit balance
MyPower

• If electric service is disconnected and remains inactive for a period of five (5) business days, service is 
terminated. To reactivate as a MyPower account, the (1) balance due, (2) reconnect fee, and (3) a credit 
balance of $50 are required. If an account returns to normal billing, (1) a standard credit check, (2) se-curity 
deposit, (3) reconnect fee and (4) payment of the outstanding balance are due in full to reactivate service.

•

• Both MyPower
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